
Dear FCC,

Telephone service is not like retail products. If a store changes
pricing on food, clothing, etc. it's usually easy to see that on the
shelf before buying. When consumers sign up for long distance
service they shouldn't have to visit a Web site to know how much
the next call will cost. Many people do not even have access to
the Internet. This places an unfair burden on the consumer. The
result of detariffing is toll services providers can still increase rates
or fees without notifying consumers.

Long distance companies already get a bill to consumers, whether
  on paper or by email. All they have to do is add a note with that bill
  before changing any material rates, terms, or conditions. This is a
reasonable cost of doing business. The alternative? The large
majority of consumers may be surprised by increases only after they
have incurred the higher charges for at least one billing cycle.

In the past, the FCC position has been that the competitive
marketplace will take care of abuses in the long run.  But what
comfort does it give the consumer to know they can switch to
numerous other carriers after they are forced to pay any kind of rate
increase sprung upon them-- even 1,000 percent or more?

Another key issue concerning CI DOCKET NO. 02-22 is the fact that
it only intends to address "...a rulemaking proceeding to establish a
minimum notice requirement for recently detariffed domestic toll services."
  If the FCC chooses to protect consumers rather than phone companies,
and establish a minimum notice requirement, the FCC should immediately
make the rule apply to international phone services as well.

Comments to the FCC in these pleading cycles are typically by lawyers
for large corporations or interest groups. In the interest of the American
consumer having a voice, I invited visitors to the 10-10PhoneRates.com
Web site to submit comments. Here are some of those comments:

-------

I believe it is wrong for a phone company to be able to
change its rates without contacting current customers in
writing.  It actually legalizes the old Bait and Switch scheme.
Approx 40% of the US doesn't even have internet access.  If a
long distance phone company can send you a bill, they can send
you notice of rate changes.  To have it any other way is
anti-consumer and I'm shocked to find that a government entity
would support an anti-consumer policy like that.

Thanks,

Jamie Slade
Chandler, AZ.

-------

We believe that it needs to be mandatory to notify changes in
charges.



Elena and Rudy Martinez
Gallup NM 87301

------

Dear Federal Communications Commission,

  Demanding total transparency and honesty of all
  telecommunications companies is "good business" for
  both provider and consumer.  To that end, please require
  carriers to give at least 30 days advance written notice to
  their subscribers prior to making any material changes to
  their rates, terms or conditions.  This is a fair and
  reasonable expectation.  Thank You

Matthew Govina

Webster, MA

------

It is not only a matter of fairness to require telephone
companies to give at least 30 days prior written notice
before any rate increase goes into effect but a market
economy can only work properly if consumers know at any
time how much they are paying for specific goods or services.

Reinhard Humburg, New York, NY

------

I agree with you in that the long distance telephone service
providers should notify its customers whenever there is going
to be a rate change.

Mordy Friedberg
320 Pendleton Dr., #B
Martinsburg, WV 25401
Tel: 301-267-0392
Fax: 801-740-2723

------

FCC
Rate changes should be listed on phone bills at least 30 days
before they go into effect to protect consumers.

C.A. McLuen, CA

------

I believe the Federal Communications Commission should make a
new rule, requiring long distance carriers to give at least
30 days advance written notice to their subscribers, prior to
making any material changes to their rates, terms, or
conditions.



Sincerely.
       Gary Hinsey
       1828 Berdan Ave
       Toledo , Ohio 43613

------

I can't believe that our government would let a company
increase my telephone rates without telling me in advance of
the rate increase.  No one could seriously suggest that any
consumer is going to weekly check the websites of all
companies that are providing service to the consumer.

How could this scam be tolerated?

Only because the telephone companies make larger campaign
contributions to the politicians who appoint the regulators
would they even have the effrontory to make such a request.
Enron proved they get what they pay for.

Please turn down this latest theft attempt by these companies.

Don and Kaye Clarence
10 Via Berrendo
Rancho Santa Margarita CA

------

I think it is outrageous that my rates can be changed without
giving me 30 days notice. Why should people have to call the
telephone company, and wait for 5 to 20 minutes to find out
how much a telephone call will cost, or pay whatever they want
to charge. It is like asking a clerk how much some shoes will
cost, and him saying, " They are $20.00 now, but when we get
to the cash register I can charge you whatever I want, and you
have to pay."

Charles J. Rosenberg
5727 Shetland Ct.
Oceanside, CA 92057

------

I too am concerned with the blatant missue of power exerted by
the phone companies.  I believe all consumers have the right to
comment on changes to their service.  We the people need
knowledge and the corporations need to provide the information.

Sally Hasert
Seattle, WA

------

Allowing a phone company to change rates without notice might
have made sense when the rates were strictly regulated and the
phone company had a monopoly of phone service in the customer's



area. Today when they are supposed to be competing for our
business it no longer makes any sense at all.  I support a change
to require some period of time between 15 and 30 days to allow the
consumer to shop for a better rate.

Lawrence F. Gambino
Rensselaer, New York 12144

------

Hello,

I would think having the phone companies notify us in advance of
increases would be a no-brainer.  Why would you have to think this
over? Something stinks and I am getting tired of it.  What gives the
phone companies special treatment?   Power companies, electric
companies all have to notify in advance with hearings before raising
rates.

If they are allowed to continue this practice I for one will join a
class action lawsuit to put an end to it.

Larry Crider
Spokane, Wa 99218
509-532-8110

------

I am appalled that any government agency would allow any industry,
over which it had authority, to blatantly increase their charges
at whim and without any  prior notification to their customers.
This is sanctioned theft in my opinion.  Few seniors on pension
can ill afford such nasty surprises.  A minimum 30 day notice of
any changes in phone charges should be the standard practice.

David W. Corns
Woodleaf,  NC

------

To whom it may concern,

yes i most certainly think that rate changes need to be disclosed
ahead of time. i had a bad experience in calling long distance to
germany. until a little while ago it did not matter whether you
called to a german regular phone or a mobile. it did not detect
the mobile number as such. well i have a lot of people there where
i call frequently, and sprint all over sudden decided to double
the rate to the german mobile phones.....and i had a $596 phone
bill because of that!!!

would i have been informed ahead of time that the rate had doubled,
i would have reduced my calling time.....now i am stuck with that
bill....and on top of that the sprint people were real unfriendly
when i called them.

so please do something that the customer at least is warned and can



act upon it.

sincerely

ilona yagyagan

------

FCC SHOULD require carriers to give at least 30 days advance written
notice to their subscribers prior to making any material changes to
their rates, terms, or conditions.

Andrea Plitch
West New York, NJ  07093

------


